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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

BOIL WATER ORDER LIFTED 

Customers of the City of Long Beach Water System were notified on June 21, 2019 of a problem 

with our drinking water and were advised to Boil Water.  We are pleased to report that the 

problem has been corrected and that it is no longer necessary to boil water.  We apologize for 

any inconvenience and thank you for your patience. 

To correct this problem, the following steps were taken (describe): 

 Raised Chlorine levels in water system 

 Flushed system 

 Conducted surveillance sampling which yielded satisfactory results 

The problem was initially discovered on June 21, 2019 and was resolved on June 24, 2019. 

To ensure that all possibly contaminated water has been flushed from the system, residents 

must flush out every faucet for a minimum of 3 to 5 minutes before drinking or using the water. 

Health care facilities, multiple story commercial buildings, apartment buildings, etc. must flush 

every faucet for a minimum of 10 to 15 minutes before drinking or using the water. 

Please share this information with all the other people who drink this water, especially those 

who may not have received this notice directly (for example, people in apartments, nursing 

homes, schools and businesses). You can do this by posting this notice in a public place or 

distributing copies by hand or mail. 

For further information, please call the City of Long Beach Department of Public Works at (516) 

431-1011 or the Nassau County Department of Health at 227-9570. 

 



The water is safe to drink. 


